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We, GIHMM GmbH, our employees, and management are committed to responsible and
environmentally friendly business practices.

We actively strive to act ethically and legally, particularly in the areas of working conditions,
social and environmental responsibility, competition, and transparency, by observing,
upholding, and promoting the following values and principles:

» Compliance with Laws and Regulations
Compliance with all applicable laws, standards, and regulatory requirements forms
the fundamental basis of our business operations. At the same time, we strive for the
highest product quality. Our processes, technologies, and standards are continuously
improved to create products that impress with their precision, safety, and durability.

> Credibility and Reliability
We only promise what we can deliver and accept agreements as binding.

> Responsibility and Sustainability
Our company operates economically, responsibly, and with a clear vision for the
future. We focus on durable products and ensure, through repair-friendly designs,
that our products can be maintained and thus used sustainably. True sustainability
arises where resources are conserved and products remain usable for many years.

> Innovation
We cultivate a strong culture of innovation within our company, enabling us to meet
the constantly changing needs of our customers. This innovative strength empowers
our company and secures its future viability.

> Customer Satisfaction
Customer satisfaction is at the heart of everything we do. We work closely with our
clients to offer and implement customized, high-quality solutions.

> Fairness and Respect
We foster a culture of respectful and fair interaction, both within our company and in
the business world. It is always the strength of the team that makes achieving our
goals possible.

Our most important principles are:

"We say what we do, and we do what we say."

"Quality cannot be tested; it must be created."
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